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When the situation requires 
rapid or advanced care 
that is only available in a 
hospital setting. 

Go to SkyCare Immediate 
Care if you have a medical 
problem that can’t wait, 
but it’s not an emergency.

To maintain or improve your 
overall health. Your primary 
care team is your partner in 
wellness. 

Go for ongoing care, wellness 
checks, regular vaccinations, 
and chronic disease 
management.

Your Primary Care team may 
be able to see you the same 
day or within a few weeks. 
Call or send a MyChart 
Message for an appointment. 

The new SkyCare 
Immediate Care sees 
patients as they come in, 
but you can save your 
place in line with MyChart.

Go for common conditions 
such as minor cuts, minor 
injuries, sprains, fever, 
cough, and earaches.

Go for life-threatening 
emergencies such as severe 
injury, loss of consciousness, 
chest pain, or difficulty 
breathing.

Emergency Rooms see patients 
according to the seriousness 
of their conditions. You may 
have to wait. 

Open 24 hours a day. Open every day, 
8 am to 8 pm.

Open weekdays, 
8 am to 5 pm.

WHEN
TO GO

WHY
TO GO

WHAT TO
EXPECT
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WHERE TO GO FOR CARE
Sky Lakes offers several ways to get the care you need. 
Use this guide to find the best fit for you.
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